¢ selene

MORTGAGE AND DEBT COLLECTOR LICENSE LIST

T
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EGUAL HOUS|
OPPORTUN

AK Alaska Business
License

AK Mortgage Broker/
Lender License

AK Mortgage Broker/
Lender Branch
Registration

AL Consumer Credit
License

AL Consumer Credit
License

AR Collection Agency
License

AR Collection Agency
License

AR Combination
Mortgage Banker-
Broker-Servicer
License

AR Combination
Mortgage Banker-
Broker-Servicer
License

AZ Collection Agency
License

CA-DFPI Debt
Collection License

CA-DFPI Debt
Collection Branch
License

CA-DFPI Residential

Mortgage Lending Act

License

CA-DFPI Residential

Mortgage Lending Act

License (Branch)

Mortgage Company
Notification

CO Mortgage Servicer

Notification

CO Collection Agency
License

CO Supervised
Lenders License

CO Supervised
Lenders License

CT Connecticut
Consumer Collection
Agency License

ING
ITY

913813

AK6312

AK333072

21436

21436.001

3969

421

103020

31594

CA-0912301

10652-99

4130818

813H277

MSV-9000162

992172

SUP-4000790

SUP-4000790-
001

CCA-6312

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Jacksonville

Dallas

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Dallas

Dallas

Jacksonville

Dallas
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FL

>

FL

FL

FL

>

™
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FL

>

FL

T

>
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>

FL

™

75019

75019

32256

75019

32256

75019

32256

32256

75019

75019

75019

32256

75019

32256

75019

75019

75019

75019

32256

75019

Licensed by the Alabama State Banking
Department

Complaints regarding the servicing of
your mortgage may be submitted to the
Commissioner at www.securities.arkansas.

gov.

Licensed by The Department of Financial
Protection and Innovation under the
California Residential Mortgage Lending
Act.

A consumer has the right to request in
writing that a debt collector or collection
agency cease further coommunication with
the consumer. A written request to cease
communication will not prohibit the debt
collector or collection agency from taking
any other action authorized by law to collect
the debt. FOR INFORMATION ABOUT

THE COLORADO FAIR DEBT COLLECTION

PRACTICES ACT, SEE www.coag.gov/car.

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in
all states. This is not a commitment to lend. Restrictions apply. NMLS #6312. NMLS Consumer Website.
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Consumer Collection CCA- "6651 Gate Parkway .
19| Agency Branch BCH-333072 Suite 300" Jacksonville FL | 32256
License
CT Mortgage Servicer 3501 Olympus Blvd.
29 Branch License M TSRS 5th Floor, Suite 500 Dallas X EoE
o1 CTMortgage servicer  qp 222479 6651 Gate Parkway 3, | conville FL 32256
Branch License Suite 300
CT Mortgage Lender 3501 Olympus Blvd.
22 License ML e 5th Floor, Suite 500 Dallas X 7oL
DC Mortgage Lender 3501 Olympus Blvd.
23 License MLB6312 5th Floor, Suite 500 Dallas ™ 75019
ar | 2SR RS o ) Clkl Caite BEWEY g cpeee il FL 32256
Branch License Suite 300
FL Consumer
: 3501 Olympus Blvd.
25 Cpllectlon Agency CCA9903270 5th Floor, Suite 500 Dallas TX 75019
License
FL Mortgage Lender 3501 Olympus Blvd.
4z Servicer License 228 5th Floor, Suite 500 Lales B¢ | 7EOE
FL Mortgage Lender "
27 Servicer Branch MLDB297 6651 Gate Parkway 3, ysonville FL 32256
) Suite 300
License
Residential Mortgage Licensee #23035 -
s | GebiEsREE leneEs g O ClympuE ElE. TX 75019 9990 Richmond Avenue, Suite 400 South,
License 5th Floor, Suite 500
Houston TX 77042
GU Residential
3501 Olympus Blvd.
29 Mort_gageA Lenderand  2015-1004 5th Floor, Suite 500 Dallas TX 75019
Servicer License
HI Collection Agency 3501 Olympus Blvd. Licensed by the Hawaii Department of
LY Registration CORAE 5th Floor, Suite 500 Dallas X 7E0E Commerce and Consumer Affairs
Complaints regarding the servicing of your
. mortgage may be submitted to the Hawaii
31 Elczr?sr;gage servicer MS025 gf’?':%g?qg&ifgé% Dallas TX 75019  Office of the Commissioner of Financial
! Institutions, P.O. Box 2054, Honolulu, HI
96805, (808) 586-2820.
IA Master Loan 3501 Olympus Blvd.
= Company Registration cleisny(oe 5th Floor, Suite 500 Belles 1S 7Ol
IA Mortgage Banker 3 . 3501 Olympus Blvd.
33 License MBK-2019-0050 5th Floor, Suite 500 Dallas TX 75019
IA Mortgage Branch "6651 Gate Parkway .
34 Registration NA Suite 300" Jacksonville FL 32256
IA Nonresident
Regulated Loan : "6651 Gate Parkway .
35 Company Branch 2010-0030 Suite 300" Jacksonville FL 32256
License
IA Nonresident
Regulated Loan 3501 Olympus Blvd.
= Company Branch 2SN/ 5th Floor, Suite 500 Dales Pt 7R
License
ID Regulated Lender ) 3501 Olympus Blvd.
37 License RRL-6129 5th Floor, Suite 500 Dallas ™ 75019
e e e 6651 Gate Parkway | . 1 conville FL 32256
License Suite 300
ID Mortgage Broker/ MBL- 3501 Olympus Blvd.
39 Lender License 2080006312 Sth Floor, Suite 500 22113 ™ | 7501
ID Mortgage Broker/ MBLB- "6651 Gate Parkway .
40 Lender License 2080333072 Suite 300" Jacksonville FL | 32256
IL Collection Agency 3501 Olympus Blvd.
41 License 17021831 5th Floor, Suite 500 Dallas X | 75019
42 IL Collection Agency 9.00142 6651 Gate Parkway Jacksonville L 32256

CT Connecticut

License

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in
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55
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IL Residential
Mortgage License

IN SOS Collection
Agency License

IN SOS Collection
Agency Branch
License

KS Mortgage Company
License

KS Mortgage Company
Branch License

KY Mortgage Company
License

KY Mortgage Company
License

LA Collection Agency
Registration

LA Residential
Mortgage Lending
License

LA Mortgage Branch
Registration

MA Debt Collector

MA Debt Collector

MD Collection Agency
License

MD Collection Agency
License

MD Mortgage Lender
License

MD Mortgage Lender
License

ME Debt Collector
License

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in

MB.6760205

6312

333072

SL.0026257

SL.0026257-
BR.OO1

MC16934

MC72721

NA

NA

NA

DC6312

DC6312

1521

333072

1521

333072

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

all states. This is not a commitment to lend. Restrictions apply. NMLS #6312. NMLS Consumer Website.
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75019

75019

32256

75019

32256

75019

32256

75019

75019

32256

75019

32256

75019

32256

75019

32256

75019

"lllinois Residential Mortgage Licensee

No. MB.6760205 by the Dept of Financial
& Professional Regulation 320 West
Washington St., Springfield, IL 62786, (888)
473-4858. For licensing information, go to
www.nmlsconsumeraccess.org

STATE OF ILLINOIS COMMUNITY
REINVESTMENT NOTICE

The Department of Financial and
Professional Regulation (Department)
evaluates our performance in meeting
the financial services needs of this
community, including the needs of low-
income to moderate-income households.
The Department takes this evaluation

into account when deciding on certain
applications submitted by us for approval
by the Department. Your involvement is
encouraged. You may obtain a copy of our
evaluation. You may also submit signed,
written commments about our performance
in meeting community financial services
needs to the Department. We will update
this notice when our first evaluation has
been issued."

NOTICE OF IMPORTANT RIGHTS. You

have the right to make a written or oral
request that telephone calls regarding
your debt not be made to you at your place
of employment. Any such oral request

will be valid for only ten days unless you
provide written confirmation of the request
postmarked or delivered within seven days
of such request. You may terminate this
request by writing to the debt collector.

Updated 033125
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ME Debt Collector
Branch License

ME Supervised Lender
License

ME Supervised Lender
Branch License

Ml 1st Mortgage
Broker/Lender/Servicer
Registrant

Ml 2nd Mortgage
Broker/Lender/Servicer
Registrant

MN Collection Agency
License

MN Collection Agency
License

MN Residential
Mortgage Originator
License

MN Branch
Registration

MN Residential
Mortgage Servicer
License

MO Company License

MS Mortgage Lender
License

MS Mortgage Branch
License

MT Mortgage Lender
License

MT Mortgage Servicer
License

MT Mortgage Servicer
Branch License

NC Collection Agency
Permit

NC Collection Agency
Permit

NC Mortgage Servicer
License

ND Residential
Mortgage Lender

ND Residential
Mortgage Loan
Servicer

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in

6312

333072

FRO018212

SR0014567

40169821

40364617

MN-MO-6312

MN-BR-333072

MN-
MS-20585884

15-1901-S

6312

333072

6312

6312

333072

119506006

119504416

S-145920

ML104483

MS104484

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Dallas

all states. This is not a commitment to lend. Restrictions apply. NMLS #6312. NMLS Consumer Website.
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32256

75019

32256

75019

75019

75019

32256

75019

32256

75019

75019

75019

32256

75019

75019

32256

75019

32256

75019

75019

75019

MN-MS-20585884, This is not an offer to
enter into an agreement. Any such offer
may only be made in accordance with the
requirements of Minn. Stat. Section 47.206
(3) and (4)

Licensed by the Mississippi Department of
Banking and Consumer Finance

"For licensing information, go to www.
nmisconsumeraccess.org/EntityDetails.
aspx/COMPANY/6312

The State of Montana, Department of
Administration, Division of Banking

and Financial Institutions (Division),

is the licensing agency of mortgage
servicers. Any consumer with a comment,
question, or concern should contact the
Division by the means listed within this
disclosure. State of Montana, Department
of Administration, Division of Banking
and Financial Institutions, 301 South

Park, Suite 316, PO Box 200546, Helena,
MT 59620-0546. Phone: (406) 841-2920.
Fax: 406-841-2930. E-mail: banking@
mt.gov. Website: https:/banking.mt.gov/
MortgageConsumerFinance/mortgage
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86
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89

90

91

92

93

94

95

96

97

98

99

100

101

102

ND Residential
Mortgage Loan
Servicer Branch
Registration

NE Mortgage Banker
License

NE Mortgage Banker
Branch License

NH Mortgage Banker
License

NH Mortgage Banker
Branch License

N3J Collection Agency
Bond Registration

NJ Mortgage Servicer
License

NJ Mortgage Servicer
Branch License

NM Collection Agency

License

NM Collection Agency

License

NM Collection Agency

Managers License-
Bonnie Mercek

Northern Mariana
Islands - License to
transact business

NV Collection Agency
License - Compliance
Manager: Vance
Nelson #CM12803

NV Collection Agency
License - Compliance
Manager: Derrick
Hittell #CM12607

NV Mortgage Servicer
License

NY - City of Yonkers
Debt Collection
Agency License

NY- City of Buffalo
Collection Agency
License

NYC Collection Agency

License

NYC Collection Agency

License

NY Mortgage Loan
Servicer Registration

NY Mortgage Loan
Servicer Registration
Branch

OH Residential
Mortgage Loan
Act Certificate of
Registration

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in

NDBR33072

1940

NE333072

26451-MB

26452-MB-BCH

7867

NA

NA

CAO1734

1684

CAMTI

18-FIN-009(N)

CADT1753

FCAI0734

4350

10135

CAG14-10027509

2009842

211M05-DCA

6312

NY 333072-
001815

RM.501430.000

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3921 Bay Hill Loop
SE

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Rio Rancho

Dallas

Dallas

Jacksonville

Dallas

Dallas

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

all states. This is not a commitment to lend. Restrictions apply. NMLS #6312. NMLS Consumer Website.
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32256

75019

32256

75019

32256

75019

75019

32256

75019

32256

87124

75019

75019

32256

75019

75019

75019

32256

75019

75019

32256

75019

Registered New York Mortgage Loan
Servicer. For those customers who reside

in the state of New York, a borrower may
file complaints about the Servicer with the
New York State Department of Financial
Services or may obtain further information
by calling the Department’s consumer Help
Unit at 1-800-342-3736 or by visiting the
Department’'s website at www.dfs.ny.gov.
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108
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n3
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ns
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120

121

122

123

124

125

126

127

OH Residential
Mortgage Loan Act
Branch Registration

OH General Mortgage
Loan Law Branch
License

OH General Mortgage
Loan Law Branch
License

OK Mortgage Lender
License

OK Mortgage Lender
Branch License

OR Collection Agency
Registration

OR Mortgage Lending
License

OR Mortgage Lending
Branch License

OR Mortgage Servicer
License

OR Mortgage Servicer
Branch License

PA Mortgage Servicer
License

PA Mortgage Servicer
Branch License

PR Mortgage
Lender/Servicer
(Concesionarios/
Administradores
de Préstamos
Hipotecarios)

PR Mortgage
Lender/Servicer
(Concesionarios/
Administradores
de Préstamos
Hipotecarios)

RI Third Party Loan
Servicer License

RI Third Party Loan
Servicer (Branch)

SC-BFI Mortgage
Lender / Servicer
License

SC-BFI Branch
Mortgage Lender/
Servicer

SD Mortgage Lender
Branch License

SD Mortgage Lender
Branch License

TN Collection Agency
License

TN Mortgage License

TN Mortgage Branch
Authorization

TX 3rd Party Debt
Collector Bond

TX ADAD

Equal Housing Lender. ©2025 Selene Finance LP, 3501 Olympus Blvd, Suite 500, Dallas TX, 75019. “SELENE" is a trademark of Selene Finance LP. All rights reserved. Some products may not be available in

RM.501430.002

GL.501430.000

GL.501430.002

ML002707

MLB02642

CA49547

ML-4982

ML-4982-2

MS-5

MS-5-2

67755

67755.002

IH-208

IH-208-01

20163221LS

20163221LS BO1

MLS - 6312

MLB - 333072

ML.04828

NA

1308

109264

109264-102

NA

160024

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Dallas

all states. This is not a commitment to lend. Restrictions apply. NMLS #6312. NMLS Consumer Website.
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134
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137

138

139

140
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142

143

144

145

146

147

TX Regulated Loan
License

TX Regulated Loan
License

TX-SML Mortgage
Banker Registration

TX-SML Mortgage
Banker Branch
Registration

UT Collection Agency
Registration

UT DFI Consumer
Credit Notification

VA Broker License

VA Branch License

VI Mortgage Lender
License

VI Mortgage Lender
Branch Registration

VT Loan Servicer
License

VT Loan Servicer
License (Branch)

WA Collection Agency
License

WA Collection Agency
License

WA Consumer Loan
Company License

WA Consumer Loan
Branch Office License

WI Mortgage Banker
License

WI Mortgage Banker
Branch License

WV Collection Agency
License

WYV Collection Agency
License

57209

168587

NA

NA

6147241-0131

NA

MC-5477

MC-5477

VI-MLC-6312

VI-MLC-6312

6312-1

333072-1

602884723-001-
0003

602 884 723-001-
0001

CL-6312

CL-333072

2184452BA

333072BA

2244-1682

2004-6730

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

"6651 Gate Parkway
Suite 300"

"6651 Gate Parkway
Suite 300"

3501 Olympus Blvd.
5th Floor, Suite 500

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Dallas

Jacksonville

Jacksonville

Dallas

Dallas

Jacksonville

Dallas

Jacksonville

Jacksonville

Dallas
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75019

75019

32256
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32256

75019

32256

75019

32256

32256

75019

75019
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Pursuant to the requirements of the

Texas Finance Code and Title 7, Chapter
81.200(c) of the Texas Administrative Code,
you are hereby notified of the following:
Consumers wishing to file a complaint
against a mortgage banker or a licensed
mortgage banker residential mortgage loan
originator should complete, sign and send

a complaint form to the Texas Department
of Savings and Mortgage Lending, 2601
North Lamar, Suite 201, Austin, Texas

78705. Complaint forms and instructions
may be downloaded and printed from the
department’s website at www.sml.texas.gov.
A toll-free consumer hotline is available at 1-
877-276-5550. The department maintains a
recovery fund to make payments of certain
actual out of pocket damages sustained

by borrowers caused by acts of licensed
mortgage banker residential mortgage
loan originators. A written application for
reimbursement from the recovery fund
must be filed with and investigated by the
department prior to the payment of a claim.
For more information about the recovery
fund, please consult the department’s web
site at www.sml.texas.gov.
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